
Copythorne Parish Council – Tuesday December 10th 2019 

Item 18 – Councillors Reports 

Report on the official opening of the Citizens Advice New Forest Hub in 

Lymington Town Hall on 21st November 2019 

1. I attended, on behalf of Parish Council, the official opening of the new Citizens 

Advice New Forest (CANF) Hub by Lady Montagu, on the afternoon of 

Thursday 21st November 2019.  

2. The event opened with a short film giving examples of how CANF had been 

able to help people with a host of issues. This was followed by a short slide 

presentation by Alison Talbot (CO of CANF) about the work of CANF. Alison 

was ably assisted by a couple of volunteers, who gave examples of how they 

had been able to help people on one particular day.  

3. Of special note was the work of the “Macmillan” volunteer, who job was to 

help people with cancer resolve their issues. 

4. This was followed by the presentation of awards to the volunteers (and a 

photo opportunity) by Lady Montagu. 

5. We were then invited to take part in a short tour of the new CANF Hub. I was 

taken round by one of the new volunteers, who explained that she was 

currently undergoing a very comprehensive training programme.  

Of particular note from the above presentations: 

• CAB has been running for 80 years 

• 7,000 people in New Forest area were helped this year with 16,000 issues 

• Top 5 issues were: benefits, debt, employment, relationships and housing 

• Funded projects saved amazing amounts of money (see below) 

• Debt Advice Project, rescheduled and wrote off peoples debts totalling 

£2,074,424 

• Macmillan Cancer Support Project , helped clients with outcomes worth 

£1,140,790 

• CANF volunteers gave over 33,000 hours to the charity  totalling an estimated 

value of £625,000 

 

6. Please also see below a copy of the annual report for CANF for 2018/2019, 

which provides a good overview of all their activities. 

7. Finally there was a big thank you to all CANF funders and also a personal 

plea to me from a volunteer for funding from Copythorne Parish Council. 

 

 

 

Prepared by Cllr. Graham Chillcott   21st November 2019 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 


